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WORK EXPERIENCE

REFERENCES
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S i m m o n s
C a s e  M a n a g e r  &
E m p l o y m e n t  S p e c i a l i s t

Jun. 2022 to Present

Heartlight Foundation l Wilmington DE
Employment Specialist for Kingswood Community Center

As an Employment Specialist I provide job seeking and career building services for an under
served population through Kingswood Community Center. This 30 hour per week position
mixes case management with workforce development and event planning to help my
participants address and overcome their unique barriers to employment and find sustainable
careers.

Jan. 2022 to Present
Peace By Piece, Inc. l Newark DE
Case Manager

   Completed participant assessments and developed individualized case plans to address
individual needs and reduce barriers to their reentry and recovery. Up-skilled clients on my
caseload through workforce development, technological literacy, and like-skill training while
connecting them with the essential services necessary to their re-entry/recovery.
Established and maintained a vast network of resources with agencies in New Castle
County. 
   Hosted twice weekly Workforce development workshops at a local Community Center
where I led recruitment, resume building, job placement, retention, and advocacy for local
residents in partnership with Peace By Piece, Inc.
     Provide case management and Employment services for 12 to 20 participants at Aquila
of Delaware's inpatient Substance Use Treatment Center

Sept. 2017 to Dec. 2021
Vocational Correctional Enterprise l Waverly VA
Vocational Teacher

Successfully taught fundamental math, construction basics, commercial painting, and
drywall application to an underserved population with unique barriers to education and job
skill training.

607-229-3370
heartlightorg@gmail.com

Wendy Claiser M. Ed.

Phone: 

Email :

Ex. Dir., Heartlight Foundation

302-465-6348
ksiano@pbp-de.org

Kala Siano

Phone: 

Email :

Dir. of Operations, Peace By Piece

(302) 332-3145

Smartphones.
Microsoft and Google OS.
Resume Writing.
Experience navigating all major Social Service
programs and resource providers in NCC.
Motivational interviewing.
Expert at interpersonal relations and conflict
resolution.
Proficient with case notes and data entry.
Fast and adaptive learner.
Patience.
Certified NARCAN and Naloxone teacher.




AWARDS

ICAN (Incarcerated Children's Advocacy Network) 

Graduation Commencement Speaker (2018)
VADOC Vocational Teacher of the Year (2018)
First Place in National Poetry Contest (2015)

      Member (2022)


